
E15 Series 
ice and water dispenser

Chewblet® ice machine

Features
Compact footprint, only 37.1 cm (14.62") W x 59.7 cm (23.50") D 
6.8 kg (15 lb) ice storage capacity
Integral air-cooled ice machine with up to 54.4 kg (120 lb) daily 
production of popular Chewblet ice

-	soft, chewable, compressed nugget ice is preferred over cubes 1

-	environmentally responsible R134a refrigerant with zero 
ozone depletion potential

-	energy saving sleep mode
-	quiet production without noisy harvest cycles

Durable, attractive dispenser
-	modern styling, stainless steel exterior with accent trim
-	dispense-activated soft blue light illuminates point-of-use
-	easy-to-clean, removable 591 ml (20 oz) drip tray

Designed with sanitation in mind
-	Agion® silver-based antimicrobial product protection of key 

ice and water contact components 2
-	capacitive touch controls eliminate direct user contact with ice
- accommodates cups up to 22.4 cm (8.80") tall

Installation
-	two easy connections – electric and water
-	drainless design allows dispenser to be placed anywhere a water 

line can be run and eliminates the cost of a drain installation
Warranty

-	2 years parts, 5 years compressor parts

Accessories
10.16 cm (4.00") leg kit for CI - countertop models 

(item# 00956300)
15.24 cm (6.00") leg kit for base stand (item# 00956318)
Drip tray drain kit for countertop models (includes 10.16 cm 

(4.00") legs) (item# 00981977)
Drip tray drain kit for countertop models used with base stand 

accessory (does not include 10.16 cm (4.00") legs) 
(item# 00956375)

Filer cartridge, replacement 5 micron particle/carbon 
(item# 00968107)

Claris® hardness removal filtration system (item# 00986059)

Model configurations  – 230 V 50 Hz

Ice storage 
capacity Configuration Filter ¹ Item number

6.8 kg 
(15 lb)

countertop 
ice and water

no filter E15CI100A-IW-NF-ST-00
internal E15CI100A-IW-CF-ST-00²

countertop
ice-only

no filter E15CI100A-NW-NF-ST-00²
internal E15CI100A-NW-CF-ST-00

For freestanding models

Optional base stand to convert 
countertop models to freestanding 00956292

¹ Internal filter is a 5 micron particle and carbon filter.
² All units are available EXW, Easton, PA USA (Incoterms 2010). Only 

models E15CI100A-IW-CF-ST-00 and E15CI100A-NW-NF-ST-00 are 
available from EXW Wislina, Poland (Incoterms 2010).

Shown with optional base stand

NOTE: For use in applications with greater than 5 mg/l but less than 
400 mg/l total dissolved solids in water and less than 200 mg/l 
hardness (either naturally occurring or treated with reverse osmosis 
or other TDS reducing technology).

Not recommended for use with softened water.

Алматы   (7273)495-231   
Ангарск   (3955)60-70-56 
Архангельск (8182)63-90-72  
Астрахань   (8512)99-46-04   
Барнаул   (3852)73-04-60   
Белгород   (4722)40-23-64 
Благовещенск (4162)22-76-07 
Брянск   (4832)59-03-52   
Владивосток   (423)249-28-31 
Владикавказ (8672)28-90-48 
Владимир (4922) 49-43-18   
Волгоград   (844)278-03-48   
Вологда   (8172)26-41-59   
Воронеж   (473)204-51-73   
Екатеринбург   (343)384-55-89  

Ижевск   (3412)26-03-58 
Иваново   (4932)77-34-06  
Иркутск (395)279-98-46 
Казань   (843)206-01-48   
Калининград   (4012)72-03-81  
Калуга   (4842)92-23-67   
Кемерово   (3842)65-04-62   
Киров   (8332)68-02-04 
Коломна (4966)23-41-49 
Кострома (4942)77-07-48   
Краснодар   (861)203-40-90   
Красноярск   (391)204-63-61  
Курск   (4712)77-13-04 
Курган (3522)50-90-47   
Липецк   (4742)52-20-81 

Магнитогорск   (3519)55-03-13   
Москва   (495)268-04-70   
Мурманск   (8152)59-64-93   
Набережные Челны  (8552)20-53-41  
Нижний Новгород  (831)429-08-12   
Новокузнецк  (3843)20-46-81 
Ноябрьск (3496)41-32-12   
Новосибирск   (383)227-86-73 
Ноябрьск (3496)41-32-12   
Омск   (3812)21-46-40   
Орел   (4862)44-53-42   
Оренбург   (3532)37-68-04   
Пенза   (8412)22-31-16 
Петрозаводск (8142)55-98-37 
Псков (8112)59-10-37 

Пермь   (342)205-81-47 
Ростов-на-Дону   (863)308-18-15  
Рязань   (4912)46-61-64  
Самара  (846)206-03-16 
Саранск (8342)22-96-24  
Санкт-Петербург   (812)309-46-40  
Саратов   (845)249-38-78   
Севастополь   (8692)22-31-93   
Симферополь   (3652)67-13-56   
Смоленск   (4812)29-41-54   
Сочи   (862)225-72-31   
Ставрополь   (8652)20-65-13 
Сыктывкар (8212)25-95-17 
Сургут   (3462)77-98-35 
Тамбов (4752)50-40-97   

Тверь   (4822)63-31-35 
Тольяти (8482)63-91-07   
Томск   (3822)98-41-53   
Тула   (4872)33-79-87   
Тюмень   (3452)66-21-18 
Улан-Удэ (3012)59-97-51   
Ульяновск   (8422)24-23-59  
Уфа   (347)229-48-12   
Хабаровск   (4212)92-98-04 
Чебоксары (8352)28-53-07   
Челябинск   (351)202-03-61  
Череповец   (8202)49-02-64 
Чита (3022)38-34-83 
Якутск (4112)23-90-97   
Ярославль   (4852)69-52-93  

Киргизия  (996)312-96-26-47 Россия   (495)268-04-70 Казахстан  (772)734-952-31 
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Specification
Ice storage capacity 6.8 kg (15 lb)
W1 Width 37.1 cm (14.62")
D1 Depth of bottom 56.2 cm (22.12")
D2 Depth of top 59.7 cm (23.50")
H1 Height, countertop models 57.2 cm (22.50")
H2 Height, with optional base stand 119.4 cm (47.00")
H3 Height, optional base stand 62.2 cm (24.50")
H4 Dispense height clearance 22.40 cm (8.80")
Ventilation clearance 7.62 cm (3.00") on each side
Service clearance 7.62 cm (3.00") behind and 

on each side
C1 230 V/50/1 electrical 5 amps. 

Connect to dedicated 10 amp circuit, 
fuse or breaker. 
Dispenser has IEC 60320-C13 
connector in rear of dispenser for 
use with appropriate modular cord.

C2 Water inlet 1/4" push-in
Air temperature 10 - 38 C (50 -100 F)
Water temperature 4 - 32 C (40 - 90 F)
Water pressure 69 - 482 kpa (10 - 70 psi)
Ice production at  
21 C (70 F) air and 
10 C (50 F) water 

54.4 kg (120 lb) /day

Ice production at  
32 C (90 F) air and 
21 C (70 F) water

40.8 kg (90 lb) /day

Energy consumption
32 C (90 F) air and
21 C (70 F) water

7.1 kWh per 45.4 kg (100 lb) ice

Heat rejection 1700 BTU/hr
Water consumption 45.4 L (12 gal) of potable water per 

45.4 kg (100 lb) of ice
Approximate net weight – 
countertop models

43 kg (95 lb)

Approximate shipping weight – 
countertop models

48 kg (105 lb)

Approximate net weight – 
optional base stand

11 kg (24 lb)

Approximate shipping weight – 
optional base stand

19 kg (42 lb)

NOTE: Intended for commercial use only. Follett can’t guarantee freight 
carrier's ability to deliver to residential locations. Follett service providers 
may not be bonded to perform on-site warranty repairs in certain areas.
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